








 

 
 
 
 
 
 
 

 

  
 

 
 
 
 

                                                                                         

 
 

 

 
 
 
 

 

 
 
 
 
 
 
  

 

Step 1: Informal and Direct 
Complaints can often be sorted out quickly if you raise them directly 
with the    staff member concerned with the respective department.  
It’s best to do this as soon as possible. If you don’t feel comfortable 
speaking directly, you can bring your batch mate/friend with you, 
speak to another member of respective department or raise your 
concern by email. 

 
NO 

 
Did this 
resolve     your 
complaint? 

 
YES 

Complaint 
resolved. 

 
NO 

 
Did you accept 
the        proposed 
solution? 

 
NO 

 
Did this resolve 
your complaint? 

The outcome of the 

investigation might be to: 

 
University will provide 

you decision   and a 
proposed solution. 

YES 
Grievance 
Resolved. 

 

    
You might be asked for 
more       information, or to 

attend a meeting. 
 

 
Did you accept 
the proposed 
solution? 

Dismiss the grievance. If 
this   happens, you will be 

notified   in writing. 

 
YES 

Complaint 
resolved. 

Step 2: Put it in writing 
Put the complaint in writing to the head of following department: 
A. Academic & Curricular issues 
B. Non- Academic Issues 
C. Hostel Issues 
D. General Grievances 

Step 3: Formal Grievance 
Submit a formal grievance using the prescribed form either 

online or offline in prescribed format 

Student will receive an email within 48 hours in case of 
online complain and within 24 hrs. in case of offline 
complain working days from the respective department. 

 

Respective department will investigate 
the matter and conduct a meeting of 

concern members. 

 

You might be asked for more 
information, or to attend a 

meeting. 

                                     Investigation 

Propose a solution to resolve 
the   grievance. You must 

accept or decline the 
solution.. 

YES 
Grievance 
Resolved. 

Step 4: Review by Appellate Authority 
If you do not accept the proposed resolution, or want to appeal 
the decision to dismiss your grievance, you can approach the 
University Appellate Authority (Vice Chancellor Office) for 

further investigation 

 University Appellate Authority conduct an independent 
enquiry and constitute a committee of senior teachers 

 
 

          NO 

                  Step 5: Review by UGC / AICTE 
You can seek an independent review of your grievance with the higher 

education. UGC: https://grievance.ugc.ac.in/login_home.aspx 
             AICTE: https://www.aicte-india.org/bureaus/grievance-redressal 

 
















