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FAQ 

Q1. How can i check my result? 

A1. Check your student portal or university website link. 

Q2. Still not getting result? 

A2. Check your ABC ID status 

Q3. Still not getting result? 

A3. Check your dues if you have any dues, clear your dues then send payment 

details to accounts department and request to accounts department send NOC to 

exam branch for declaring the result.  

After receiving NOC from accounts result will be declared in 2 Working days 

Q4. Still not getting result? 

A4. Sometimes you paid dues, 1 or 2 days before result meanwhile your dues 

will not be updated in this situation follow A3.Steps 

Q5. After above condition still am not getting my result? 

A5. It means you were booked under UFM (malpractice) and you have not 

submitted the Apology letter.  

Submit the Apology letter to exam branch, and wait for 24 hours for the result to 

be declared.  

For any clarification reach us 

examcellsrmh@srmuniversity.ac.in  

Important Links 
University website - www.srmuniversity.ac.in 

Result Link –  

https://erpsrm.com/srmhonline/online/results/onlineResult.jsp 

 

Account department mail id  
akilasri@srmuniversity.ac.in , hemantnagpaul@srmuniversity.ac.in 

 
No application or e mail will be considered after timeline mentioned in the circular-   
 

 For Discrepancy - 24/01/2026 
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